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Points to note

« Ourstaffandvolunteers will do everything they can to ensure that you enjoy your visit.
Ifyou feel that it would be useful to contact the property in advance ofavisit to discuss
specific accessrequirements, pleasedo so.

« Assistancedogsarewelcomethroughoutthe property, including inthe halland
garden. Thereis awaterbowlonthebridge at theentrance to the property.

« Thereisacobbledcourtyard which canbedifficult for wheelchairs.
« Spiralstaircasesare steep and narrowandthere are somelow doorways andbeams.
« Lightlevelscanbelowin someareas of the building, wherethereare noartificial lights.

« Thefirealarmisaloud, continuousbell soundand thereare recorded voice commands in
variouslocationsaroundthe property. Our showroomsarealsofitted withflashing strobe
lights to indicate that the firealarmis sounding. Fire marshalswillassist you in the unlikely
event that evacuation is necessary but pleaselet us knowifyouthinkyou mayneed any
extra help.

« Pleasenotethat mobile phonereceptioncan be poor acrossthesite.

« Poweredmobility vehiclesare not permitted in partsofthe hall, but the dimensions can
limit access to certain spaces. A manual wheelchair is available to borrow. Ifyou
can,itis bestto callusinadvance toreserve one.
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Arrival & parking facilities

The hallis located onthe A34 between Congletonand Scholar Greenandis
signpostedfrom both places.

Parkingbaysnextto thevisitorwelcomebuildingareavailable for visitors who are Blue
Badge holders. The surface in thisfirst section of the carparkis tarmac.

There isan overflow car park approximately 80m from the visitor welcome
building. The middle section of the car park and the overflow have crushed
stone surfaces.

The distance to the property fromthe car park is approximately 90monlevel
ground. Itis possible to drop off visitors at the front door if required.

There is not atransfer vehicle, but manualwheelchairs areavailable to borrow from
the visitor welcome building. We recommend calling us to book a wheeldhair inadvance
ofyour visit.

Please telluswhenyouarriveifyouwillneedanyhelp in an emergency evacuation so
that we can discuss howbest to assist you.

Entryfees

Ouradmission policyadmitsthe necessary companion, or carer, ofadisabledvisitor free
of charge, on request, while the normal membership, or admission fee, applies to the
disabled visitor.

To save having to ‘request’ acompanion’s free entryan Access for AllAdmit OneCard can
beissued byour Supporter Services Centre. This card is made out in the nameofthe
disabled person, not the companions, so there is not arestriction to taking the same person
oneachvisit.

To requestan Access for allAdmit One Card, please eitheremail our Supporter Services
Centre (enquiries@nationaltrust.org.uk)or phonethemon 01793 817634. Theywillneed
the nameand full postaladdress of the disabled person.

WCs

Our accessible toilet is located at the visitor welcome building on the car park.

The toilet has baby changing facilities and bins.

We do not currently have adult changing facilities.

Thetoiletsat thevisitorwelcomebuilding (including theaccessible toilet) are lit by
fluorescentlightingandhaveautomatic handdryers.

The toiletsat the hall are lit by artificial (non-fluorescent) lighting. The gents’ toilet
has an automatic hand dryerand the ladies’ toilet has paper towels.



Visitor Welcome Building

Thevisitor welcome building is located in the car park.

Thereis averyslight slope leading up to the entrance door. The entrance door is 1 meter
wide. The entrance door opensoutwards. It opens manuallyand staff canassist if needed.

Thevisitor welcome buildingis in alarge roomwithvinyl floors, a high ceilingand no
soft furnishings, therefore sounds canecho. There is some naturallightandthe area
is lit withLED lights.

Thereare no chairsavailable in the building.
Thereception desksare 80cmhigh.

Thereisan inductionloopat both tills.

We have 3 manualwheelchairs available for loan.

Thereare some sloping stones outside theexit door which canbealittle bit difficult for
wheelchairs.

Thehallis locatedapproximately90m from the visitor welcome building.

Thereis aconcreteapproachto the hall, thenastone bridgeat the entrance, after
whichvisitors encounter acobbledcourtyard.

Powered mobility vehicles are allowed inside the hall, but the dimensions may
restrict access to certain areas. Transferring to a manual wheelchair may offer
access to more areas. You can request a manual wheelchair at the hall entrance if
you haven’t already picked one up from the Visitor Welcome Building.

Thegroundfloor rooms (apart fromtheChapel) canbereached withoutencountering
steps. We havea portableramp toallowaccess to the Chapel; just askthe member of
staffin the courtyard ifyou require this.

The doorwaysonthe groundfloor (the Living History area) arewide enoughfor a
wheelchair topassthrough. Thereisenough spacetoturnawheelchaireasilyinthe
groundfloor rooms.

Floor surfacesin the hallvary fromflagstones to polishedwoodandfloors areunevenin
somerooms.

The upperfloors of the building are reached by steep spiral staircases with handrails.

Thereare lowand narrow doorways ontheupper floors. Some floorsarevery uneven
andsomerooms (particularly the Gallery Chamber) canbedisorientating.

Lightlevelscanbelow, especiallyon staircases. Thereisartificial (non-fluorescent)
lightingin certainareas.

Most roomsare bare of soft furnishings (e.g. carpet, wall hangings) which can cause echoes

Staff and volunteers are available on each floor and are happy to help answer any queries.



Above: The distance from the visitor welcome building to the
hallis approximately 90m on even ground

Below: The cobbled courtyardis uneven.




Catering

Our cateringfacilitiesare located in the hall. Visitors have to cross the cobbled
courtyard to gain access. The entrance to the Little TeaRoomis level and there s a slight
slopeupinto Mrs Dale’sTeaRoom.

The entrance doors to Mrs Dale’s Tea Room and theLittle TeaRoomare wide enough
for awheelchair to pass through. They open inwards and staff canassist with opening
the doorif needed.

Mrs Dale’s TeaRoom is lit by fluorescentand LED lighting. The LittleTeaRoom
has LED lightingonly.

Both catering outlets are small, but we always do our best toaccommodate wheelchair
users, moving chairsif necessary.

Mrs Dale’s iswaitress serviced. The Little TeaRoomis counter service, butour staff
will be more than happy to assist you by bringing refreshments to the table.

The Little TeaRoom and Mrs Dale’s have a mobile induction loop if required.
Ourmenu is in clear, legible font and staff canassist in reading the menu if needed.

We have large handled cutlery, double handled mugs and strawsavailable.

Pre-loved Bookshop

This is located in the Visitor Welcome Building, please see this section on page 3.
Staff are more than happy to assist by fetching hard-to-reach items.



Garden

The majority of the garden can be reached without encountering steps, but thereare
some steps (without handrails) to access the moat pathand the Knot Garden.

The garden in surrounded by the moat.

The pathsare graveled. There isa grassed orchard andthere are grass paths in the Knot
Garden.

The pathsin the garden arelevel and there are no gates.

The moat pathis narrow, particularly on the west side, and canbe slippery in wet
conditions.

Therearea number of benches, mostly inthe orchard.

The stone pathinto the hallviathe back door (fromtheKnot Garden) canget
very slippery when it'swet.

Feedback

Theteamat Little Moreton Hallare committed to improvingaccess, facilities and
enjoyment for everyone whovisits our property. Ifyouhaveanyideas or suggestionson
howwe might make furtherimprovements, please don’t hesitate to contactus. Our staff
willbedelightedto assist.
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