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Kingston Lacy Access Statement

Kingston Lacy House, Wimborne Minster, Dorset, BH21 4EA
T: 01202 883402
E: kingstonlacy@nationaltrust.org.uk

Introduction

Kingston Lacy is a large 17th century mansion set within 500 acres of garden, park
and woodland situated in a rural location 2.5 miles east of Wimborne, Dorset.
Visitors are advised to allow at least three hours for the visit including house and
garden.

There is general poor mobile phone reception, especially close to the house.
Assistance dogs are welcome throughout the property. This is signed at Visitor
Reception, the house, shop and restaurant. Please ensure they are wearing their
identity harnesses.

Path and floor surfaces around the property are tarmac, concrete, gravel, flagstone,
grass, tile, marble and carpet.

Natural light levels in the house are controlled to comply with museum guidelines and
standards.

Arrival & Parking Facilities

There are brown signs from Wimborne Minster and Blandford Forum. The entrance is
signed, and the main car park is located 0.25 miles from the main road down a tarmac
driveway.

There are 14 designated spaces for disabled people in a designated parking area.
These are on a gravel surface and bays are not marked. The parking area is 21
metres (22 yards) from Visitor Reception up a tarmac slope with a 1:8 gradient.

The car park consists of tarmac driveways and loose stone and gravel mix for parking
bays. The overflow car park is grass.

Carers/Companion entry information

The Essential Companion card makes it simple to bring one or two carers or
companions with you, free of charge. Show the card when you arrive, and your
carer(s) or companion(s) won’t need to pay an entry fee.

I's in your name so you can bring whoever you like, but even if you don’t have an
Essential Companion card, you can still bring carers or companions free — the card
just makes it quicker and simpler for you.
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WCs

To order your pass or card, contact us by phone, email, or post. Write: National Trust,
PO Box 574, Manvers, Rotherham, South Yorkshire S63 3FH For more details visit
our website Access for everyone | National Trust

The WCs are located by the Stables buildings, 134 metres (146 yards) from Visitor
Reception. These toilets have a 70mm step to access. There is an accessible WC
situated in the Laundry courtyard.

The accessible WC is located 121 metres (132 yards) from Visitor Reception and is
2.6 metres square. Access is level through a 1,110mm automatic (push button),
outward opening door. It contains a left-hand transfer toilet with additional handrail
available on the right-hand side. There is space to turn a wheelchair through 1,500mm
diameter circle. The floor is tiled and there is an emergency pull cord.

There are no adult changing facilities but baby changing facilities are available in all
WCs.

All WCs are lit by light bulbs and natural lights and have automatic hand driers.

Visitor Reception

The wooden building is located at least 21 metres (22 yards) from the main car park
up a tarmac slope with a 1:8 gradient.

All our visitors are welcomed by our team from outside the Visitor Reception building
on the tarmac path where it levels off.

Induction loop is in place.

Stables Café

The café is located approximately 112 metres (122 yards) from Visitor Reception along
tarmac paths.

The flooring within the restaurants is cobble stones (Stables and Horseshoe) and
wood (Coach House).

Staff and volunteers can assistant with entry as required.

Main food counter height is 990mm.

Menus are available in large print.

Large-handled cutlery and straws are available.

Garden and parkland

A map of the garden and parkland is available for all visitors.

Most paths around the formal gardens are gravel. The paths on the Woodland Tralil
are compacted gravel and are suitable for wheelchairs and mobility scooters.

There are many different sections to the garden. Below are the distances from Visitor
Reception along the most used routes:
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The Fernery — 263 metres (287 yards)
o Lime Avenue — 476 metres (520 yards)
o Lady’s Walk / Japanese Garden — 522 metres (570 yards)
o Japanese Tea Garden — 660 metres (720 yards)
o Kitchen Garden — 960 metres (1,049 yards)
e Steps are in the following locations:
o 8 stone steps lead from the Laundry courtyard to the main north side of house
with handrail. These steps are between 150mm-190mm high.
o 8 stone steps lead down from the terrace with no handrail. These steps are
between 100mm — 150mm high.
o 3 stone steps lead from the gravel terrace path towards the obelisk with no
handrail. These steps are approximately 2700mm high.
o 2 stone steps lead out of the Fernery with no handrail. These steps are
between 60-80mm high.
e Level access to the obelisk can be obtained over the grass lawns.
e The Woodland Trail is a circular route of approximately 5 kilometres (3 miles) with a
mix of tarmac, wood walk, mud paths and gravel.
e There are several gates in the garden and parkland. Please see map below for
locations (red dots):
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e There are printed interpretation boards located around the Formal Garden.
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See map below (print out available at Reception) for benches and seats positioned

around the gardens and Woodland Trail. These include deck chairs, wooden benches,

ornamental stone seats and picnic benches.
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Please see reverse for the Woodland Trail.
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Make the most of your day

Virtual Tour

Discover the house through a virtual tour. Wheelchair access to the house is via the door on
the west side of the house close 1o the shop. Please knock for attention. This provides level

access 10 the Servants Hall, Egyptian Room and exhibition space including a virtual tour of

the house interior.

Mobility vehicle hire

Explore the wider woodlands in one of our powered maobility vehicles. We have a number
of mamsal wheelchairs and electric mobility scooters available to borrow. We'd
recommend booking these in advance, please call 01202 883402 1o book. Ask at Visitor
Welcome to find out more.

Accessible play

Woodland and Kitchen Garden Play area accessible play. There are two play areas 1o
discover. Both play areas have a variety of play features on different levels with step and
tadder access. The Kitchen Garden features a basket swing, wooden tepee, caterpiltar
sculpture and low-level stepping logs. The Woodland Walk features a sensory board with
noughts and crosses and a finger maze.

Getting your bearings
Sample delicious locally produced food and seasonal treats in the Stables’ café. Access
is through the two doors, one with level and one with ramped access. Doors are mward
opening and often kept open.

Pop into the shop 1o look at the range of gifts and souvenirs. There are two entrances
1o the shop. Wheelchair access to the shop is via the door on the west side of the house
signposted from Laundry Courtyard.

There is an accessible WC situated in Laundry Courtyard, near the Rotunda. Level access
is through an automatic (push button), outward opening door. The Kitchen Garden has

communal WC facilities with two accessible cubicles. For more information, please ask a
member of the team.
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