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Ormesby Hall Access Statement 

Property address: 

Ormesby Hall 
Church Lane 
Ormesby 
Middlesbrough 
TS7 9AS 

T: 01642 324188 
E: ormesbyhall@nationaltrust.org.uk 

Introduction 
The Pennyman history at Ormesby dates to 1600. The original house was a medieval style 
manor house built on the site of the monastic grange. In the eighteenth century a Palladian 
style house was built. Both houses still stand, with the original manor house converted into 
servant’s quarters. 

Ormesby Hall sits in 250 acres of parkland on the edge of Middlesbrough. Floor surfaces 
across the site are a combination of gravel, grass, wood chip, dirt, cobbles, and brick, 
hardcore, flagstones, wooden flooring, carpets and rugs. 

Due to the location of Ormesby Hall, mobile phone reception is good, with 4G available 
throughout the house and grounds. Dogs are welcome in all outdoor areas, including the 
courtyards. Assistance dogs only are welcome in the house. 

Arrival & Parking Facilities 

Brown signs direct visitors from the A19 (main road from York to Newcastle) and the A174 
(main road from A19 to Redcar). 

The main car park is located 150m from the front door of the house. The car park surface 
is a mix of limestone hardcore and grass, this can get muddy after heavy rain and in the 
winter. There are seven assisted parking spaces on the hardcore in the main car park and 
then access to the front door of the house or garden is over a gravel surface on a slight 
incline. 
NB. Ormesby Hall has two manual wheelchairs that are available for visitors. These can be 
booked in advance from the property. There are no mobility scooters for hire. 
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Toilets 
There is an accessible toilet available as part of the main visitor toilet block. Visitors with 
limited mobility are able to access this through the Jacobean corridor and courtyards, via a 
set of ramps. The door into the Jacobean corridor is 90cm wide. 
The toilet is a left-hand transfer. There is no changing places facility. The area is lit by 
electric light. The accessible toilet has electric hand driers. 

Visitor Welcome 
The visitor welcome hut is inside the gates at the main car park. The Visitor Welcome team 
greet visitors outside of the hut on the surface of the gravel pathway, which is on a slight 
incline. There are chairs at the welcome hut to rest if needed. 

NB. Ormesby Hall has two manual wheelchairs that are available for visitors. These can be 
booked in advance from the property. 

House 
The house is 150m from the main car park. The pathway surface is gravel. There are steps 
into the house entrance, but there is a ramp available to allow access. If the main house 
door is closed due to weather conditions, it will be opened by a volunteer when they see a 
visitor arrive. The door into the eighteenth-century mansion is 95cm wide. 

The floors of the eighteenth-century mansion are stone, wooden and carpet and most 
rooms have rugs on the floor. The floors in the old wing of the mansion are all stone 
flagstones. Each room has enough space to turn a wheelchair around in. 

For visitors with limited mobility there are volunteers on each floor that can provide 
information on the rooms and guide visitors to places where they can sit. There are spaces 
for visitors to sit in each room on the ground floor, and most rooms on the first floor. 

All of the rooms are lit by a combination of natural and electric light. None of the rooms 
have fluorescent bulbs. 

Aside from the main toilet block, there are two toilets inside the mansion located on 
the first floor. There is no accessible toilet within the eighteenth-century part of the 
mansion. 

There are no lifts or mechanical aids to access the upper floors of the mansion. 
Due to the risk to the historic house and collections, mobility scooters and normal 
pushchairs cannot be used within the house. Manual wheelchairs are available to use 
inside the mansion instead, but National Trust owned wheelchairs cannot be taken up to 
the first floor. Any motorized wheelchair or mobility pushchair that is essential to a visitor’s 
movement will be allowed inside the mansion. 
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Catering 

The cafe can be accessed either via a small set of steps from the garden which enters directly 
into the cafe or level access can be found via the ramp at the Jacobean door, which is about 
50m from the cafe via a flag stone path. The smallest door width on this route is 83cm wide. 
The café is lit by a combination of natural and electric light. The counter is 84cm high. There is 
space of over 120cm for circulation between tables.

There is an induction loop at the till. A large print menu and accessible crockery and cutlery are 
available on request. 

Outside Spaces 

The garden is generally on one level but there are dips and a mixture of steep and shallow 
inclines, but these can be avoided. Paths in the garden comprise light gravel, paving slabs, 
grass, and wood chip. The natural play area floor surface is a mix of grass and dirt. Benches 
are available for visitors to sit on around the garden. The main garden gate access is 130cm 
wide. 
The Stables courtyard has a cobble and brick floor. The event rooms are level access and 
have stone floors. 
The marquee is located in the main garden and is accessed by level gravel paths and a 
ramp into the marquee. 

Visitor support 

Various items are available to borrow free to support visitors with autism, sensory processing 
conditions or those who think they would benefit from them during a visit to Ormesby Hall. 
Items will be sanitised between uses. 

Ear Defenders are available in both adult and child sizes to quieten background noise. 
The wearer is still able to hear when they are being spoken to. 

Sensory bags (8 available) include: 1. Ear defenders 2. A feelings fan helps express how 
they are feeling emotionally or how their sensory environment is affecting them . 3. 
Children’s sunglasses 4. Magnifying glass 5. Stress ball 6. Various fidget toys. 

Braille guides are available on request at the welcome hut or in the Entrance Hall of the 
house. 

Contact details for more information 
T: 01642 324188 
E: ormesbyhall@nationaltrust.org.uk 
MAP 
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