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National Trust Cottages Accessibility Guide  
 

 
 
Cottage name 2 Bettenham Cottage 
Address  Dig Dog Lane 
   Biddenden  
   Kent 
   TN27 8LT 
 
Ref:    021009 
 
 
    

Introduction 
 
Sitting on the edge of the Sissinghurst Castle estate with 450 acres to explore’   
2 Bettenham Cottages is a semi-detached timber and brick property. Originally part of 
Bettenham Manor’s stable block before being converted into workers cottages. Completely 
renovated with quirky original features. The property boasts wood burner, wooden beams, and 
rear garden opening onto fields.   
 
The cottage is arranged as follows: 
 
Ground floor   
Kitchen/dining room with integrated appliances, sitting room with wood burner and downstairs 
WC.  
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First floor   
Two bedrooms (one double and one twin - which can be a double on request), separate bath 
and shower cubical with lavatory 
 
 

Pre-Arrival 
• See the main webpage for booking and location details. 
• Please contact us prior to booking if you have any specific access requirements. 
• Directions provided with booking 

Arrival & Parking Facilities  
 
There is one designated carpark spaces to the rear of the property.  There is no additional 
parking available.  
 
  

    
  
Approaching on the A262 take the Bettenham/Frittenden turning where you see the Three 
Chimneys pub sign.  
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Take the immediate left turning and follow Bettenham Lane for 0.6 miles.  
  

   
  
    
 Turn left into the shared drive and park to the rear of the cottage in front of a black timber 
garage.  
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Getting in (and out) of the cottage 
 
To access the property, go through the side gate at the front of the property, the gate is 
(900mm wide) and the path (7.4m) long, leading to the front door. The key safe is on the side of 
the front door. This illuminates in the dark.   
  
The site can be dark, but there is exterior lighting by the key safe, parking area and to the front 
of the property.   
  
Once you have the keys the cottage can also be accessed via the back door, through the side 
gate. There are also French doors leading directly into the kitchen.  The front path is gravelled 
as is the approach to the French doors.  
 
Outside space  
There is a fenced flat rear garden area, with apple tree. Woodchip to the front garden. 

Getting around the cottage 
On entry, through the front door there is a fitted door mat. 
 

  
 
 
On entry to the lounge, via the back door, there is a 1000Wx470Dx240Hmm step. The floor is 
then even with the door to the kitchen and ground floor WC located to the right and the door to 
the hallway and stairs to the left. All ground floor doors are 770mm. 
Flooring is sisal carpet throughout with vinyl flooring to kitchen, WC and bathroom. 
 
 
Ground Floor 

 
• There is a large rug in the lounge and runners on the first-floor landing and both 

bedrooms.   
• There is a raised hearth to the wood burner in the lounge and around the unused 

fire surround in the kitchen.  
• A nursery guard is available on request.  
• Step (1050Wx500Dx250Hmm) to kitchen French doors.  
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• 11 enclosed sisal carpeted stairs, (1170Wx260Dx200Hmm), with wooden 
handrail to the left, lead to the first-floor landing.  

• The first-floor landing is sloped with maximum headroom of 1830mm and 
1100mm wide. 

• There is a protruding skylight handle, 1200mm high, to the top right of the stairs.  
This has been covered and highlighted to bring it to guest’s attention. 

• The width of the stairs is 1170mm. The treads are 260mm deep and each step is 
200mm high.  

• Please note there are currently NO stair gates installed at the property. 
 

 
 
 
First Floor 

• One 165mm step leads to each of the first-floor rooms: bathroom, Bedroom 1 & 
Bedroom 2  

 
 
 

• Door width of 740mm to Bedroom 1, Bedroom 2 & Bathroom  
• The first-floor landing is 1100mm wide and leads to a bathroom at the end.  
• Floating clothes rails, 1680mm high x300mm deep are fitted to both bedrooms and 

located to the left-hand wall on entry.  
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Kitchen 
• Main light switch is to the right of kitchen door at a height of 1220m.   
• There are 10 ceiling spotlights in the kitchen and a 3-lamp fitting above the dining 
 table. There are also 2 wall sconces either side of the fireplace  
• One window over the sink, looking out to the front garden, and French doors 
 leading to the drive. Blinds and curtains fitted for privacy.   
• Height of worktop is 950mm from floor level  
• Dining table with knee clearance of 200mm, six kitchen chairs, no arms and are 
 460mm seat height. Chairs have seat depth if 380mm and back height of 
 430mm.   
• Integrated electric cooker with 4 ring ceramic hob with cooker hood.   
• Stainless steel sink with single arm lever tap.   
• Small integrated fridge freezer.    
• Integrated dishwasher.   
• Microwave plugged into wall socket with controls at a maximum height of 190mm 
 above the countertop   
• Kettle and toaster on worksurface and plugged into wall sockets  

 

  

Living room 
 

• Main light switch is to the right-hand side approaching from hall (1150mm) and to 
 the left-hand side approaching from kitchen (1220mm).  
• Lighting comprises 3 wall sconces, 1 tall standing lamp and 2 ceiling lights.  
• Fawn linen four-seater sofa with seat height 470mm, seat depth 550mm and back 
 height of 500mm.   
• Central coffee table with built in storage including games and local information  
• Woodburning stove on brick hearth 1080Wx440Dx60Hmm- tools provided and 
 logs available on request.  
• Nursery guard available on request. 
• 32”TV with separate DVD player   
• Large window overlooking front garden to Bettenham Manor.  
• French door to the rear garden, 1000Wx470Dx240Hmm, with switch for outdoor 
 light on the right at height of 1150mm   
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Double Bedroom 
• Main light switch is to the left of bedroom door at a height of 1150mm.   
• Central ceiling light and 2 bedside lamps.  
• 1500mm bed, 550mm high and 2000mm long.   
• Two bedside cabinets with bedside lamps.   
• Six drawer chest of drawers and a freestanding full-length mirror.   
• 1 large windows with view to Bettenham Manor.   

 
Twin Bedroom 

• Main light switch is to the right of the bedroom door at a height of 1150mm.   
• 1 central light and 2 bedside lamps  
• Window with view to Bettenham, Manor.   
• 2 beds 800mm, 560mm high and 1880mm long.   
• Bed heads are against one wall.  
• Floating clothes rail 1680Hx300Dx830W  
• Two bedside cabinets with bedside lamps.   
• Additional 11 drawer chest of drawers situated on landing 
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Bathroom  
 

• Main light switch is on the landing to the right of the bathroom door, height 
 1140mm, before you step up.  
• Six ceiling spotlights and mirror light.  
• Electric shower with glass doors, 870mm square, with hand controls at a height of 
 1000mm   
• Bath 1500mm long x 560mm wide x 400mm deep. Tap height 580mm with leaver 
 action.  
• WC is 400 mm high with left-hand leaver flush.    
• Hand basin is 840 mm high with central leaver mixer tap.   
• Mirror and shaver point and light.   
• Heated towel rail  

 

 
 

Garden 
• Large garden to rear of property. Enclosed with view out over fields. 
• Seating for six people. 
• Small enclosed front garden that sits directly on the road. 
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Additional Information 

Facilities at all cottages 
The National Trust aims to expand the list of accessible /equipment/items available at each 
cottage and these may include 
 
• Cordless kettle 
• Hollowfibre bedding 
• Chair with armrests 
• Good reading light 
• Large handle vegetable peeler 
• Easy tin opener 
• Non-slip mat for bath/shower 
• Non-slip place mat 
• Easy jar opener 
• Information in alternative formats (on request) 
 
Please note that we cannot guarantee that all items will be available at the time of your visit. 
Please enquire at the time of booking regarding any particular requests. 

Specialist equipment 
Other specialist equipment such as wheelchairs, bath seats, toilet frames etc may be available 
for loan or purchase from the local Red Cross loan centre. Please check this out before 
booking the Cottage and contact us if you require further information.  
 
https://www.redcross.org.uk/get-help/borrow-a-wheelchair  
  
https://www.redcross.org.uk/get-help/hire-a-toilet-aid  
 

Future Plans to improve Access to National Trust Holiday Accommodation 
• We are currently in the process of writing accessibility guides for all our holiday cottages 

and bunkhouses and improving access over time for all our guests. All feedback is very 
helpful in informing us of ways in which we can improve access. We welcome any 
comments or ideas from you about access at this cottage and thank you for taking the time 
to do this. Please do this in the most convenient way for you. See contact details below or 
information on website. 

About the Accessibility Guide 
• This Accessibility Guide is intended to provide key information about the accommodation 

that may be particularly relevant to guests with disabilities. Please contact us prior to 
booking if you would like information that is more specific and we will be happy to oblige.  

      Email:   holiday.enquiries@nationaltrust.org.uk 
      Phone: 0344 8002070 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org.uk%2Fget-help%2Fborrow-a-wheelchair&data=05%7C01%7CAnnie.Moore%40nationaltrust.org.uk%7C4398ab0f4b7841e1d49308da659cc544%7C0fba79b96423460d88eff9c3d4ca2e9f%7C0%7C0%7C637934021233865097%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3bOH6LvnP7NDiJ5cKu1KIlrCm7eRBC%2FM3rr8AKg7Rkk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcross.org.uk%2Fget-help%2Fhire-a-toilet-aid&data=05%7C01%7CAnnie.Moore%40nationaltrust.org.uk%7C4398ab0f4b7841e1d49308da659cc544%7C0fba79b96423460d88eff9c3d4ca2e9f%7C0%7C0%7C637934021234021273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gN%2Flg3f9FOLMS1ZJnGgjaZSP1tNWHKfLlOgJUjnokwo%3D&reserved=0
mailto:holiday.enquiries@nationaltrust.org.uk
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Access for All at the National Trust 
• The Access for All office works to improve access at all National Trust accommodation and 

properties. The office welcomes comments and ideas on improving access. 
Phone: 01793 818531  
Email: accessforall@nationaltrust.org.uk 

 
 
Date 
February 2023 
 

mailto:accessforall@nationaltrust.org.uk
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