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National Trust Cottages Accessibility Guide 
 

Ickworth Gardens House, Ickworth, ref. 010046 
 

Introduction 

• Gardens House is a two storey L-shaped Victorian 
brick and slate cottage 

• It sits near the bottom of Ickworth’s sloped Walled 
Garden and borders a lake 

• Sleeps six in three bedrooms 

• One upstairs bathroom with shower over bath; one 

downstairs cloakroom 

• Open fire in sitting room; wood-burning stove in 
dining room 

• Numerous varying floor levels 

 
 

• Sloped walled garden to the north and another opening onto a lake to the south 

• Large trees afford the gardens and house some shade, but there are plenty of sunny spots 
too as the lake is south-facing 
 

* Please note that all door widths given indicate the clearance required for access 

 
The cottage is arranged as follows: 
 
Ground Floor:  

• Large entrance lobby gives access to: the northerly walled garden; the kitchen; and the 

utility, off which is the cloakroom 

• The kitchen, which gives access to the back stairs, leads on to the dining room, which leads 
in turn to the inner hall 

• From the inner hall doors lead to both the north and south gardens and the sitting room 

 
First Floor:  

• The main stairs lead from the inner hall up to a landing off which are the double and twin 
rooms 

• A doorframe leads to a further landing off which is the king size bedroom 

• Down some steps is another lower landing off which is the bathroom and the back stairs 
that lead to the kitchen 

Pre-Arrival 

• See the main webpage for booking and location details 

• Please contact us prior to booking if you have any specific access requirements 

• Directions provided with booking 

• Please bring a torch if arriving in the dark as there are no streetlights here 
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Approach 

• A road leading to a track (both with some potholes) leads through the estate to the cottage 

• The cottage forms part of the wall of Ickworth’s Walled Garden 

Arrival & Parking Facilities  

• There is a tarmac just outside the top of the Walled Garden designated for cottage car 
parking with adequate space for up to 5 cars. 

• A narrow gravel track for vehicular access from the top of the Walled Garden passes 
through the wooden gate, down the hill to the cottage door for pick-up / drop-off. 

• There is limited opportunity to turn a vehicle around at the bottom – you may wish to reverse 
your car down in wetter conditions.  Please take care as this track is used by pedestrians 

• From the parking area, walk downhill via the gravel track is approx. 60m, passing through a 
five bar gate at the top, to the front door 

• The keysafe is to the right of the front door 

Getting in (and out) of the cottage 

• The part-glazed front door is 870mm wide and opens onto a lobby 

• The threshold is 45mm up with a 20mm central metal ridge and a 130mm drop on the other 

side to a stone step 

• The stone step is 130mm above floor level 

Getting around the cottage 

Lobby: 
• Small corner shelf height: 950mm 

• Central pendant light 

• Uneven brick and slab floor; 4 door mats 
• Door to north garden steps: 80mm step up and 30mm 

step down from lobby 
 

Front door 
 

 
Front door to lobby 

 
Lobby to utility 

 
Utility to cloakroom 

 
Utility to kitchen 
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Utility: 
• Door width: 770mm 

• Step up from lobby: 100mm 

• Belfast sink height: 900mm 

• Worktop height: 920mm 

• Fuse box 2200mm above floor level; washing machine; tumble drier 

• Freezer on counter top 540mm wide 

• Window looking west over cottage’s walled garden 

• Central pendant light 

• Uneven brick floor 

 
Cloakroom: 
• Door width: 670mm 

• Step up from lobby: 50mm 

• Basin height: 840mm 

• Toilet seat height: 430mm 

• Towel radiator 

• Two recessed lights and an integral mirror light 

• Uneven tile & brick floor 

 
Kitchen: 
• Door width: 720mm 

• Threshold from lobby: 50mm up then 30mm down 

• Worktop height: 920mm 

• Fitted units at ground level; one unit above oven at high eye-level 

• Dishwasher, fridge, electric hob, electric double oven, microwave, toaster, kettle  

• Double sink with draining board; taps with small levers 

• Kitchen windows overlook cottage’s walled garden (west-facing) and Ickworth’s Walled 
Garden (east-facing) 

• Two flush ceiling lights and one ceiling pendant above worktops 

• Uneven tile floor 

Dining room: 

• Door width from kitchen: 660mm 

• Threshold from kitchen: 240mm up then 40mm down 

• Rectangular wooden dining table is 720mm high with clear knee space of 600mm 

• Six wooden dining chairs with cushioned seats; seat height 480mm, back 580mm from seat 

• Two wooden dining chairs with cushioned seat height 450mm, back 540mm high from seat 

• Two cushioned high back, winged armchairs with seat height 460mm 

• Wood-burning stove 

• Windows looking over both the cottage’s gardens (north and south) 

• Row of ceiling spotlights; standard lamp 

• Hard surface flooring plus two rugs approx. 10mm thickness, non-slip underlay. 

 



 

Page 4 of 10 

 

Kitchen to dining room 

 
Kitchen 

 
Hall to sitting room 

 
Dining room 

Inner Hall: 

• Door width from dining room: 740mm 

• Step up to hall from dining room: 20mm 

• Door width to north walled garden: 910mm 

• Steps from inner hall to north garden: 30mm step up and 70mm step down from inner hall; 
Door width to south lake garden: 900mm  

• Steps from door to south lake garden: Iron railings on either side of steps: 170mm step 
down from inner hall to top stone step; further four steps down between 160 and 180mm 

high; final step to garden level is 300mm 

• Off-centre ceiling pendant 

• Carpeted 
 

Sitting room: 

• Door 740mm wide with 40mm step up from inner hall 

• Three-seater drop arm sofa with seat height of 430mm 

• Two two-seater sofas with seat heights of 450mm 

• Television, DVD player & music system (CD, radio & USB) 

• Coffee table 400mm high 

• Open fire with stone hearth and fender 

• Window facing south overlooking the garden and across the lake 

• Central ceiling light & two table lamps on side-cupboards 710mm high 

• Carpeted plus rug 
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Sitting room 

 
Landing from stairs to Master bedroom 

 
Main staircase 

 

Main stairs and Landing 

• Fifteen treads up to the landing: ten are straight; the last four turn 90 degrees to the right 

• All steps are 180mm high 

• Handrail on inner side 

• Settle seat height 450mm 

• Window looking south over lake garden 

• Off-centre ceiling pendant 

• Carpeted 

6’ Double (or twin configuration) Bedroom 

• Door 740mm wide, 1760mm high 

• Floor level 10mm higher than landing 

• 6’ double divan bed can be two singles on request - 650mm high; 35mm space under base 
of bed to the floor 

• Minimum clearance between bed and wall to reach second bed: 420mm 

• Two bedside cupboards 780mm high, each with a table lamp 

• Small wooden chair with fret seat, 435mm seat height 

• Mirror-topped chest of drawers 780mm to surface 

• Built-in cupboard / wardrobe 600mm wide 

• West-facing window overlooking parkland 

• Off-centre ceiling pendant near window 

• Carpeted 
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Twin Bedroom 

• Door 780mm wide, 1810mm high 

• Floor level 30mm higher than landing 

• Two single divan beds 670mm high; 35mm space under beds 

• Minimum clearance between bed and wall to reach second bed is 340mm 

• Two bedside cupboards 675mm high, each with a table lamp 

• Mirror-topped chest of drawers 740mm high to surface 

• Small wooden chair with fret seat, 435mm seat height 

• West-facing window overlooking parkland 

• Off-centre ceiling pendant near window 

• Carpeted 

 

 

Twin - limited space to wall 

 

 

6’ double or twin configuration 

 

 
From landing to 6’double bedroom 

 
King 

 

Further long Landing – leads to Master bedroom and bathroom 

• Door 780mm wide, 1790mm high 

• Floor level 30mm higher than landing 

• Pyramidal chest of drawers 950mm high 

• Off-centre ceiling pendant 

• Carpeted 
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King Size (Master) Bedroom 

• Door 770mm wide 

• King size wooden sleigh bed 540mm high; 140mm space underneath 

• Two bedside chests of drawers 655mm high, each with a table lamp 

• Walk-in wardrobe door 600mm wide 

• Chest of drawers 1050mm high 

• Mirror-topped desk 770mm high to surface 

• Wooden chair with cushioned seat, 450mm seat height 

• Wooden clothes dryer 

• East-facing window overlooking Ickworth’s Walled Garden 

• Off-centre ceiling pendant 

• Carpeted 

Lower Landing (to bathroom and back staircase to kitchen) 

• Door 730mm wide, 1600mm high 

• Four steep steps down: first 200mm high; others 175mm high 

• Desk cupboard 810mm high with table lamp telephone 

• Console table 700mm high with wall mirror above 

• Wooden chair with cushioned seat and back, 460mm to seat 

• Central ceiling pendant 

• West-facing window overlooking cottage’s walled garden 

• Carpeted 

 
Lower landing up towards king 

 
Bath 

 

Back stairs into kitchen 

 

Back stairs 
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Bathroom 

• Door width: 710mm 

• P-shaped bath: 550mm high; 590mm minimum internal width; 1600mm internal length 

• Electric shower over bath 

• Basin height: 810mm 

• Toilet seat height: 430mm 

• Shelf above bath height: 147mm 

• Non-slip mat 

• Pillar lever taps 

• North-facing window overlooking cottage’s walled garden and roof of outbuildings 

• Central ceiling light and light over mirror over sink 

• Hard surface flooring 

Back Stairs to kitchen 

• Twelve steep steps to the landing: 90° turn to the right; small straight section; another 90° 

turn to the right 

• Steps vary in height between 175 and 210mm high 

• Handrail on outer side on straight section 

• Carpeted 

 

Additional Information 

• Assistance dogs are welcome at all our cottages 

• In the event of a fire, it is the responsibility of the guests to evacuate themselves. Vibrating 
fire/smoke detectors are available if requested at time of booking.  Please contact us if you 

have any other specific access requirements in this respect. 
 

Cottage - Walled Garden (North) 

• Entirely enclosed by walls, with two doors to the park: one is locked; the other allows access 
for the gardeners, but is very hidden from public view 

• Various outbuildings continuing in line with the utility, one of which is open for storage 

• Slopes up from the house 

• Mainly lawn with border planting around some of the edges 

• Large tree provides shade, as do the high brick walls  

• Brick patio area near house 

• Bench seat height 390mm & rotary washing line at top of garden 

• Rectangular metal table height 760mm; 680mm knee space 

• 6 metal chairs seat height 460mm 

• 30mm step up and 70mm step down from inner hall; 80mm step up and 30mm step down 

from lobby 
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Lobby to walled garden 

 

Inner hall to walled garden                     

 
Rear - walled garden   
          

 
Front - Lake garden 

 
 

 

Lake Garden (South) 

• Enclosed by walls on two sides, an iron fence with thick hedge on another side and the 
Canal Lake on the other 

• An unlocked iron gate allows the gardeners access 

• Sloping lawn with planting to the edges 

• Large tree provides shade, as do the walls themselves 

• Wooden garden furniture - seat height 450mm 

• Gravel area with bench (450mm seat height) by the reeded side of the lake 

• Iron railings on either side of steps: 170mm step down from inner hall to top stone step; 
further four steps down between 160 and 180mm high; final step to garden level is 300mm 

 

Inner hall to lake garden 

 

Hall to lake garden 

 
Steps from hall to lake garden 
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Facilities at all cottages 

The National Trust aims to expand the list of accessible /equipment/items available at each 
cottage and these may include: 
 

• Cordless kettle 
• Hollowfibre bedding 
• Chair with armrests 
• Good reading light 
• Large handle vegetable peeler 
• Easy tin opener 
• Non-slip mat for bath/shower 
• Non-slip place mat 
• Easy jar opener 
• Information in alternative formats (on request) 
 
Please note that we cannot guarantee that all items will be available at the time of your visit. 

Please enquire at the time of booking regarding any particular requests. 

Specialist equipment 

Other specialist equipment such as wheelchairs, bath seats, toilet frames etc may be available 
for loan or purchase from the local Red Cross loan centre. Please check this out before 
booking the cottage and contact us if you require further information.  
Hire or borrow a wheelchair | British Red Cross 

Future Plans to improve Access to NT Holiday Cottages  

We are currently in the process of writing access statements for all our holiday cottages and 
improving access over time for all our guests. All feedback is very helpful in informing us of 
ways in which we can improve access to all our cottages. We welcome any comments or ideas 
from you about access at this cottage and thank you for taking the time to do this. Please do 
this in the most convenient way for you. See contact details below or information on website. 

About the Accessibility Guide 

This Access Statement is intended to provide key information about the cottage that may be 
particularly relevant to guests with disabilities. It is reviewed annually. Please contact us prior to 
booking if you would like more detailed information and we will be happy to oblige.  
Phone: 0844 800 2070 

Email:   cottages@nationaltrust.org.uk 

 
Access for All at the National Trust 
We continue to work to improve accessibility at all our holiday cottages. We welcome 
comments and ideas on improving access. 

Phone: 0344 800 2070 
Email: cottages@nationaltrust.org.uk       Sept 2022 

https://www.redcross.org.uk/get-help/hire-a-wheelchair
mailto:cottages@nationaltrust.org.uk
mailto:cottages@nationaltrust.org.uk

