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• The Visitor Reception building is located on a paved, level area between 
the car park and the barn café and plant shop. There is a gradual slope 
down from the car park. There is no handrail.  

• The admissions desk features a lower shelf and an induction loop system. 

• An easy access route map and information leaflet are available upon 
request and are given out automatically with each wheelchair/ scooter hire. 

• A braille guide or accessibility guide highlighting areas that are not 
accessible are available to borrow. 
 

Plant Sales 



• The plant sales centre is situated in the thatched barn on the route from 
the car park to the main entrance. 

• The routes around the plant benches are wide and brick paved. 

• The surfaces are gravelled with large stone either side of the brick paved 
path. The movement of the gravel is controlled via a ground stabilisation 
system. 

• The glass doorway into the plant shop is narrow but wheelchair access is 
possible. 

• Some objects on the tall display stands are difficult to reach from a 
wheelchair but staff are always on hand to help if needed. 

• The small plant shop is level throughout with adequate room for a 
wheelchair to manoeuvre. 

• An induction loop is fitted at the counter. 

• The surface in the plant shop is brick paved. 

• The plant sales is not open during winter months. Check website for up to 
date opening times. 
 
 

Barn Kiosk 

• The al-fresco Barn Kiosk is situated in the thatched building next to the 
plant sales centre. It has step free level access throughout. 

• The surface in the servery area is non-slip laminate. The eating area is 
situated on large gravel to the rear of the Plant Centre. Shade is limited.  

• The kiosk operates on a self-serve basis and sells a variety of sandwiches, 
cakes, hot and cold snacks and ice cream.  

• An induction loop is fitted at the counter. 

• Wheelchair access around some of the tables can be difficult due to the 
proximity of the furniture. 

• There is overhead LED lighting in the servery area underneath the thatch 
and natural lighting to all other areas. 

• Opening time for the Barn Kiosk vary seasonally. Please check the opening 
times section on our website for the latest information. 
 

Visitor Toilets (plant sales) 

• Visitor toilets, including an accessible toilet are located within the plant 
sales area. 

• The access is level and brick paved from the entrance to the building. 

• There are vertical and horizontal rails either side of the toilet. 

• An emergency alarm pull cord, featuring an external flashing light and 
buzzer when activated. 



• The toilets are lit with overhead lights, but overall light levels are low. 

• There is a low beam in the gent’s toilet. 

• There are lever taps on the sink in the adapted toilet. 

• The flooring is non-slip laminate. 

• A baby-changing table is located within the adapted toilet cubicle. 
 

Courtyard 

• The route from visitor reception to the main entrance is gravelled and 
paved and crosses a single-track road. There is no designated pathway 
from the car park to the entrance. 

• A sign is displayed on a post along the route from the car park to the main 
entrance highlighting that assistance dogs are welcome. 
 

Chapel Second-hand Bookshop 

• There is level access into the Chapel, but with a slight bump by the 
doorway.  

• The floors are flat, and the surface is brick. 

• There is information on the walls of the chapel and the room is evenly lit. 
 
Entrance Hall 

• The exhibition space is located in the entrance to the Manor House which 
is situated on the ground floor. 

• There are two steps leading into the manor house and a further two steps 
as you exit. Each step is approximately 160mm high. 

• A level access route into and out of the manor house is available via a 
separate doorway. 

• This level access alternative entrance gate leads straight into the garden 
yard alongside the Manor entrance. 

• The floor in the entrance and exit areas is tiled. 

• All of the ground floor is evenly and well lit. 
 

Library, Hallway and Drawing Room 

• There are some bench seats in the entrance area and further seating is 
available in the Library and Drawing Room 

• The floor in the Manor House and exit areas is tiled with a combination of 
carpeting and rugs in the library and drawing rooms. 

• All of the ground floor is evenly and well lit. 
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Winthrop’s Café 

• The entrance to Winthrop’s Café is located in the garden yard, close to the 

visitor toilets and shop entrance. 



• The café has step free access to the servery, conservatory and outdoor 
terrace.  

• The flooring in the servery and conservatory is tiled with paving on the 
terrace. The dining room features a wooden parquet floor. 

• We do our best to cater for any dietary requirement. Please contact us in 
advance to check any specific requests you may have. 

• Specials of the day are shown on chalkboards in the conservatory and 
dining room. All staff can assist by running through menus with you. 

• An induction loop system is fitted at the counter. 

• The sandwiches, cold drinks, cakes and ice cream are self-serve. Hot drinks 
and food will be given to you at the point of paying. 

 
Shop 

• There is a shop with a range of souvenirs and books which can be accessed 
directly from the garden yard when exiting the garden. 

• There is a stone paved ramp to the automatic sliding door at the amin 
entrance. 

• A secondary door off the Main Courtyard has steps. 

• The shop and book room are level throughout. 

• There is adequate room within the shop for a wheelchair to manoeuvre 
and turn. 

• There are tall display stands and tables accessible from a seated position. 

• There is background music playing throughout the day. 

• Staff can offer assistance if needed. 

• An induction loop system is fitted at the counter. 
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