
The main paths are relatively flat and step 
free. The more uneven Arboretum path 
and the steps at the Mansion terraces are 
marked on the map. Wider estate paths, are 
uneven trail paths; our Trampers can manage 
most. There are benches or seating spaces 
approximately every 100m, except in the 
Arboretum.

Paths & Seating

We have accessible toilets near the Visitor 
Reception and the Mansion Tea Room. There 
is a Changing Places facility at Park Farm. 
RADAR keys are required to access the Visitor 
Welcome Accessible toilet and the Changing 
Place. If you don’t have a RADAR Key, you can 
borrow one from Visitor Welcome, the Park 
Farm Cafe or the Gift shop.

Toilets & Changing Place
Indoor Areas

The toilets, cafe’s, Zen Den and shops have step 
free access. The Servants Quarters are largely 
wheelchair accessible with the exception of the wet 
laundry room. The Mansion is accessed via 7 steps. 
There is no handrail. We have a stair climbing lift 
to give access to a wheelchair user. The upper floor 
of the Lichfield Apartment can only be accessed 
via a staircase. There is seating available inside the 
mansion and you can pick up a ‘What to expect’ map 
and sensory support items at the entrance.

We have a dedicated quiet room called ‘The 
Zen Den’. This is a calming space, providing a 
safe and secure environment to help people 
reduce stress, self regulate and calm their 
senses. The Zen Den can be found near the 
buggy stop by the Mansion.
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A free shuttle service is available from Visitor 
Reception to the Mansion (1100m). Pick up stops 
are marked on the map, and it runs from 9.30am, 
approximately every 30 minutes until 30 minutes 
before closing time One of our shuttle buggies is 
accessible for wheelchair users.

Buggy Service

Mobility Aids

Visitors can borrow a multi-terrain powered 
mobility vehicle (Tramper). We recommend booking 
these in advance.
Manual wheelchairs are also available to borrow 
from the Visitor Reception, the Bookshop, Mansion 
and Servants Quarters. Distance to the Mansion from Visitor Reception: approx 1100metres

Our full accessibility guide is available on our website


