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Overview 

Wentworth Castle Gardens is built on a hill, meaning that getting around the site can be a challenge. To support you to access as much of the 
gardens as possible, we run a buggy shuttle service and have two personal mobility scooters available to borrow.                                                                                   
Email wentworthcastlegardens@nationaltrust.org.uk to book the scooters in advance of your visit.  

Buggy shuttle service 

From the car park, the buggy will take you to the Long Barn Café/Toilets and up into the gardens if required.  Regular dropping-off points are 
shown on the visitor map, and you can also be picked up from these same spots, if arranged with the buggy driver in advance. Please ask the 
Welcome team for more details. The buggy shuttle service runs every day between 11am-3pm (10.30am-2.30pm in winter).  

Personal mobility scooters (PMV’s) 

Our PMV’s are larger than the standard mobility scooter, allowing you the opportunity to reach areas of the garden that would not 
otherwise be accessible. The map shows a recommended route around the gardens for the National Trust PMV’s and identifies a few paths 
that are completely unsuitable. The parkland is currently not accessible by scooter.  

Due to their size, we advise that visitors do not take the PMV’s into the Long Barn Café, Play area or Conservatory.  

If you are bringing your own mobility scooter to the gardens, please be aware that the terrain is uneven and hard going in places. The map 

shows a recommended route for personal scooters, but only you will know your own limits and what your scooter is capable of.  

Wheelchair use 

 The steep and uneven paths can make it a challenge to access the gardens via wheelchair. If you are able to self-transfer, the buggy shuttle 
service can give you a lift into the gardens with your wheelchair.  

Any issues? 

In the unlikely event that you run out of battery or get stuck when using a PMV, please alert a member of staff or call the Duty Manager on 
07790 373829.   
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