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Wallington House, garden and grounds

Tel: 01670 773600 Please note this phone number is not always monitored. The
website has up to date information regarding your visit.

Email: wallington@nationaltrust.org.uk

General Information: Wallington comprises a large 18th century mansion house with surrounding
pleasure grounds containing gardens and woodlands. It forms part of a wider estate (5,432
hectares) which has 15 farms and tenanted cottages. The property attracts over 225,000 visitors
annually (2016) with the garden and grounds open 365 days a year.

The main visitor hub, which lies within a pay barrier, comprises the mansion house and pleasure
grounds with play areas, a walled garden and a central courtyard containing toilets, a café and
shops.

The property has an access plan used as an orientation tool for all and which includes information
about the accessibility of the whole property including details of location of seats, gates and stiles
and information on path surfaces and gradients. It is a very good introduction and orientation
tool to the property. The visitor welcome team are available to highlight the alterations that have
taken place since production.

Central Courtyard: Situated 200m from the main car park, this is a central square courtyard with
a range of buildings comprising toilets, clocktower, bunkhouse, offices, residential houses, shops
and café. Access is via a 300m circuit of tarmacked roadway. Within this area there is a very
relaxed and informal atmosphere.

West Wood: Accessed direct from the Car Park (95m whin stone) or Central Courtyard via West
Lawn (165m tar and chip and gravel). Once in the wood, there are 2,400m of hard surfaced
pathways that allow access, all made from whin stone. Within the woods are ponds and
watercourses, four children’s play areas and a wildlife hide.

East Wood: Accessed from the Central Courtyard via the East Lawn or the accessible parking
area at the Walled Garden. The East Wood includes footpaths and ponds as well as a Walled
Garden and Conservatory, providing a more tranquil area for visitors. Access to most parts is
available via the lower terrace. Some areas include steps.

House: Accessed from the Central Courtyard, the entrance to the House is situated 40m from
the Courtyard via a chip and tar surface. The House is open 7 days a week peak season (open
Monday 17" May to 31 October; see website for additional Christmas opening hours). The front
entrance is ramped, and the House has an internal vertical lift which provides access to the first
floor rooms. A museum space (The Cabinet of Curiosities) is accessed via a short flight of steps
from the first floor. Currently only the ground floor of the House is open.
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Mobile phone reception and emergency cover:

Mobile phone reception across the property is poor and varied dependent on provider.
Land lines are available across the hub.

Staff have radio coverage in case of emergencies across the property.

The property is staffed until 5pm each day. For emergencies after this time please call 999
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Assistance dogs and general property policy towards dogs:

9 Dog must be kept on leads across all areas of the site, including the woodlands and walks.
9 Assistance dogs are welcome indoors.
9 Please pick up after your dog and dispose of waste in any of the bins.

Other key information
1 We offer essential companion cards that give free entry to one or two carers who

accompany a disabled person. Please email wallington@nationaltrust.org.uk for more
information or ask a member of staff on site.

1 Mobility scooters are available to hire on site, however these are not suitable for use inside
the House. We have two manual wheelchairs available in the House for the use of visitors
should they wish to transfer to these. Staff are available to advise and assist with any
queries. Scooters must be pre-booked and there is limited availability. Please email
wallington@nationaltrust.org.uk

NB: All information correct as of July 2021
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1. Arrival & Parking Facilities

Directions to site:

9 There are currently over twelve directional brown
signs for visitors to follow to the property.

Car parking:

1 Wallington has sixteen designated DDA compliant
accessible parking spaces located next to the Visitor
Welcome Building. An additional eight parking
spaces are available (approx. 30 metres from the
reception), and five marked accessible parking
spaces at the south end of the main car park
(approx. 50 metres from the reception) There is a
drop off and pick up facility outside the Visitor
Welcome Building.

1 The drop off area outside the Visitor Welcome
Building is a tarmacked surface.

1 The main car park surface comprises Whin Dust
stone, with some areas of tarmac. It can be uneven
and wet during adverse weather. The overflow car
park is grass, the majority of which is supported by
ground support mesh.

9 Transfer vehicle: Wallington does not have a
transfer vehicle.

9 Other possible parking arrangements: There are
four accessible car park spaces available at the
Walled Garden with type 1 surface.

9 There are no toilets at the Visitor Welcome Building
or car park. These are all located in the Central
Courtyard - 200m from accessible parking.

Main Car Park
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2. Visitor Welcome and Information
This area is not currently open.

Building construction:

Internal fittings are wood and plaster. The flooring
is Altro safety flooring. There is no noise
absorption. There are four full length windows and
additional windows at varying heights used for
viewing wildlife.

Sloping or level access:
9 The access is level. Standard door
thresholds.

Door width:
T 90cm - there are two double automatic
doors that open outward.

Reception desk height:
9 80cm - there is also a portable card
machine.

Lighting:
9 Natural light combined with LED ceiling
lights.

Available seating:
9 Chairs (with and without arm rests) and a
sofa are available.

Induction loop:
9 Induction loops are available in the Visitor
Welcome Building.

Communication skills:
9 Currently no staff with British Sign
Language (BSL).

Interpretation - tactile models, audio tour:
1 Wall map, information screen.

Manual wheelchairs or powered mobility vehicles:

9 Available to book, one heavy duty mobility
scooter, three light mobility scooters, two
wheelchairs that need assistance and one
unassisted wheelchair. The mobility scooters are
not suitable for use in the House.
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3. Central Courtyard

9 Situated 200m from the main car park, an
enclosed courtyard with a range of
accessible buildings comprising toilets,
shops and café. Access is via a 300m circuit
of tarmac roadway. Within this area there is
a very relaxed and informal atmosphere.

4. Retail
1 Two shops accessed via a _
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